
Ful�lling the promise of UNIVERGE®360
Business ConneCT

At a Glance
Business ConneCT is an all-in-one Unified Communication solution that 
provides Operator, Contact Center and Employee functionality on one 
server, using one database and a single user interface. This scalable, 
flexible and robust UC solution is ideally suited to meet the dynamic 
business communication needs of today.

Business ConneCT allows central deployment of clients and thanks to .Net and smart 
client technology there is no need to install a client application on the user’s PC. This 
all adds up to a lower Total Cost of Ownership. Clients and server communicate over 
the LAN, but also the voice media related services such as voicemail, auto-attendant 
and contact center queue announcements. This offers great �exibility in designing and 
deploying various con�gurations. 

• 	 All-in-one Uni�ed Communications

• 	 Operator, Contact Center, 

Employee

• 	 Extensive Directories

• 	 Integrated Voicemail

• 	 Presence management

• 	 Instant Messaging

• 	 Multiple simultaneous languages



Key features

General
• 	 Operator, Contact Center and Employee functionality
• 	 Combine roles in one person
• 	 Easy switching between roles
• 	 Integrated voicemail
• 	 Presence management
• 	 Flexible choice of workplace
• 	 Intuitive user interface
• 	 Multiple simultaneous languages
• 	 Extensive directories
• 	 Real time phone status and presence status
• 	 Instant Messaging
• 	 DECT and SMS Messaging
• 	 Hospitality features

In more detail
• 	 Roles-based communication portal: one consistent and intuitive 

user interface that gives access to all functions and enables 
employees to work in teams and easily switch roles. Employees 
can jump in as additional Operators or Contact Center agents 
during peak hours.

• 	 Uni�ed messaging: users can access voicemails from any 
telephone, a PC or their email inbox. Messages can be sent to 
other Business ConneCT users, DECT handsets and as SMS 
to mobile phones from the Business ConneCT client.

• 	 Collaboration: reach and be reachable and work in �exible 
teams. All directories, call lists, and group lists give insight into 
phone and presence status.

• 	 Converged network support: traditional, and Voice over IP
• 	 Devices: Hardware and software based clients, �xed and 

mobile device support
• 	 Standard integration with: Microsoft Of�ce, Microsoft Outlook, 

IBM Lotus Notes and all NEC Philips’ Communication Servers.

Operator
• 	 Simple and fast PC based call and queue handling
• 	 Selective call pick-up
• 	 Performance reports

Contact Center
• 	 Phone-based & PC-based agents
• 	 Inbound & Outbound
• 	 Skill based routing
• 	 Email routing
• 	 Interactive Voice Response
• 	 Extensive Supervisor suite including reporting

Operator: queue, call handling, directory, presence and group information all in one 
overview

State-of-the-art contact center with all the information and functionality you need



Employee
• 	 Control how and where you want to be reached. Manually, via 

the built-in calendar or MS Outlook
• 	 Pop-up on incoming calls
• 	 Fast directory searches, with live phone and presence 

information
• 	 Click to dial, transfer and set up conference calls from Personal 

contacts, company and external directories
• 	 Dial from Lotus Notes, MS Outlook, MS Of�ce and Web pages

On-screen information guarantees a personal and effective response

Extensive reporting on Agents and Operators

Calendar driven Presence

Strong Integration with IP DECT
The Business ConneCT directory can be made available on  
DECT handsets including Presence and Phone status information. 
Business ConneCT users can send text messages to DECT.

Text messaging to DECT devices. Business ConneCT directory on DECT handset. 




